
Welcome to the world of TransferMatch!

Login and become part of a new era in 

payments! 



You can sign in your TransferMatch 

account either with your phone 

number or your email.

SIGN IN



FORGOT PASSWORD 
In case you have forgotten your password, just choose 

the “Forgot your password“ option. Enter your register 

mobile phone number (pick your country code first) and 

tick in the reCAPTCHA box, proving that you are not a 

robot. You will immediately receive your temporary 

password via SMS in your registered mobile phone.



Welcome to your TransferMatch account 

Dashboard! In the vertical menu on the left you 

can find all the available information options you 

have, while in the rest of the Dashboard you can 

find your wallet(s) (in EUR and/or GBP), the Fees 

and Limits tab as well as the 2 available 

transaction options (Wallet2Wallet and 

Wallet2Bank). 

DASHBOARD 



You can even control both your personal and 

your corporate account, just by signing in your 

personal account and then switch to your 

corporate account. This can be done just by 

clicking in the tab with your name and from the 

scroll down menu, just choose the corporate 

account you want to control.  

SWITCHING BETWEEN ACCOUNTS 



Tap on the Fees & Limits button and see all the 

available limits for your account as well as the 

fees you will be charged for each kind of 

transaction available.

FEES & LIMITS TABLE 



You can send funds from your wallet via 

Bank transfer to an account of the same 

currency. Just push one of the buttons that 

are marked and follow the steps.

WALLET 2 BANK TRANSFERS 



Push the Bank Transfer button (bellow you 

can see the available limits and the fee 

that you will be charged.

WALLET 2 BANK TRANSFERS



Click in the circle to confirm the bank 

transfer and then click Next.

WALLET 2 BANK TRANSFERS



Enter the amount of funds you want to 

send.

WALLET 2 BANK TRANSFERS



Choose between a New Beneficiary or a 

Beneficiary to which you have already sent 

funds.

WALLET 2 BANK TRANSFERS



In case you want to send funds to a New 

beneficiary, please complete all the 

required information in the form.

P.S.: In case that you don’t know the 

address or the ZIP code or the city of the 

beneficiary, just write a relevant word (like 

“address”, “city” etc.

WALLET 2 BANK TRANSFERS



Confirm and send the transfer, providing the 

code you will receive either in your mobile phone 

via SMS or in the Authenticator you already have 

installed in your mobile phone (after you have 

chosen this Authentication method in your Profile 

tab). In case you don’t receive the SMS, please 

choose an Alternative method, so you may 

receive the 2FA code in your registered email.

2 FACTOR AUTHENTICATION 



This is an internal transfer option for all the users 

(consumers) of the TransferMatch programme. 

Insert the email or the phone number of the 

TransferMatch’s user that you want to receive 

funds, the amount of funds and a reference 

(Reason) for the transfer and the funds will fly 

immediately to the beneficiary. 

IMPORTANT: This service is available ONLY for 

consumer users, NOT corporate.

WALLET 2 WALLET TRANSFER 



Check the details of your profile, choose 

preferences as the Time Zone, the platform’s 

Theme, the 2 Factor Authentication method and 

even your password.

PROFILE  



Choose the wallet for you which you want to get 

a detailed report.

REPORTS  



Choose the time period for your transactions 

report.

REPORTS  



Get your transactions report for the time period 

you chose and get it as an official statement in 

Excel or PDF form.

REPORTS  



Whenever you need help from our side, please 

enter in the Help menu, and send us your inquiry 

either via email or Telegram and of course you 

always have the option of the live chat with our 

support team.

HELP  



WELCOME TO TRANSFERMATCH! 
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